Crown Diva Productions LLC - People’s Choice Voting

People’s Choice Voting
Miss California USA ¢ Miss California Teen USA

Please read this before you vote.
Welcome, and thank you for supporting your favorite contestant. People’s Choice Voting lets you show your support by purchasing
Votes. This page explains, in plain language, what you are buying and what you are agreeing to. Crown Diva Productions LLC runs
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this program (referred to here as “we,” “us,” or the “Organization”).

How voting works

You choose a contestant, you buy one or more Votes, and your Votes are counted right away. The contestant
with the most valid Votes earns People’s Choice recognition.

A Vote is a digital participation service. It is fully delivered and recorded to your chosen contestant the moment your payment is processed.
This is a contest of skill and effort, not a game of chance. A contestant’s standing depends only on the number of valid Votes they receive.
You are buying a service. You are not making a donation, and you are not entering a raftle, lottery, sweepstakes, or any form of gambling.
Voters do not win prizes. Any recognition or title that results from the tally goes to a contestant, not to you.

Important things to know before you vote

ALL VOTE PURCHASES ARE FINAL. Because each Vote is delivered and recorded immediately, there are no
refunds, cancellations, reversals, exchanges, transfers, or resale rights, except where a refund is required by law or
by a payment-network rule.

. Votes are counted immediately and the service is fully performed at the time of purchase.

. Votes are not refundable based on a contestant’s placement, the contest outcome, an elimination, a withdrawal, a disqualification,
dissatisfaction, or a change of mind.

° Votes are not charitable donations and are not tax-deductible.

. Contest results are uncertain and are not guaranteed. Buying a specific number of Votes does not guarantee any placement, title, or result.

° A Vote gives you no ownership, equity, or other property right, and may not be resold, transferred, or exchanged.

Fair play

To keep voting fair, the following are not allowed: automated voting, bots or scripts, vote farming, artificial or
bulk vote generation, use of payment methods you are not authorized to use, and identity misrepresentation.

We may investigate, suspend, remove, invalidate, or reverse any Vote we reasonably believe involves fraud,
abuse, or a rule violation, before or after a tally is published. Our vote and transaction records are final and
controlling absent obvious error.

Payment and disputes

Vote pricing, taxes, and any processing fees are shown before you pay. Payment is handled by trusted
third-party processors; we do not store your full card number. All amounts are in U.S. dollars unless stated
otherwise, and you receive an electronic receipt right after a successful purchase.

If you ever have a concern about a charge, please contact us first at info@misscaliforniausa.com so we can
help. You agree not to file a chargeback or payment dispute based only on contest results, a contestant’s
ranking, an elimination, a withdrawal, a disqualification, or dissatisfaction with the outcome, since the Vote



was fully delivered at the time of processing. This does not waive any dispute right that the law does not allow
you to waive.

Your agreement to arbitrate (and how to opt out)

By voting, you and the Organization agree that disputes will be resolved by binding individual arbitration in
California, and you waive the right to a jury trial and the right to take part in a class or representative action. A
claim for public injunctive relief may still be brought in court where the law allows.

You may opt out of this arbitration agreement by emailing written notice to info@misscaliforniausa.com
within 30 days of first agreeing. Opting out does not affect anything else.

What you confirm at checkout

Before you pay, you will check each box below. Every box is required, and the order button turns on only after
you check them all.

. T understand that a Vote is delivered and recorded immediately when my payment is processed, and that the service is fully performed at that
time.

. T understand that all purchases are final, with no refunds, cancellations, reversals, exchanges, transfers, or resale, except where required by law.

] I understand that Votes are not charitable donations, are not tax-deductible, and that contest results are uncertain and not guaranteed.

. I agree to contact info@misscaliforniausa.com first, and not to file a chargeback or payment dispute based only on contest results, ranking,
elimination, withdrawal, disqualification, or dissatisfaction.

. I have read and agree to the Voting Rules, Voting Terms and Conditions, Payment Terms, Privacy Policy, and Platform Terms of Use, including
the binding individual arbitration and class and representative action waiver, which has a 30-day opt-out.

° I confirm that I am authorized to use my payment method and that I am legally able to enter this agreement.

Your receipt

After a successful purchase you receive an electronic receipt showing your order number, the date and time,
the contestant you supported, the number of Votes and the amount charged, and your payment method. The
receipt confirms that your Votes were recorded at the time of processing, that the service is fully performed,
and that all purchases are final, except where required by law.

Questions? Contact us
Crown Diva Productions LLC
Support: info@misscaliforniausa.com

This summary is for voters. The full Voting Rules, Voting Terms and Conditions, Payment Terms, Privacy
Policy, and Platform Terms of Use are the complete and binding agreement. If anything here differs from
those documents, the full documents control. The version in effect at the time of your purchase governs that
purchase.



